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INVESTIGATION REPORT FOR BURSTING OF

TERADYNE PRO2302G BOX

DIRECT CAUSE
PROCESS/MATERIAL

W1- Die-blade already have Eperan cushion for the counter measure to bursting problem.

W2- One of the factor to be consider is the compressed Eperan cushion due to machine
compression, because upon verification the thickness of Eperan cushion in die-blade is 10mm
and only 2mm higher than the 8mm cutting blade.

W1 - Another factor to be consider is the brittle materials, because the items is existing and
this is the first time we encountered outflow of bursting for this item.

INDIRECT CAUSE

‘OUTFLOW)
+ROCESS/MATERIAL

W1- Obviously in die-blade layout that the operator did some remedy to avoid bursting.

W2- Operator did not trap the bursting during sampling because possible its occurs randomly.

PRODUCTION CORRECTIVE ACTION

- Replacement of Eperan cushion from 12mm to 14-15mm thickness.
- Monitor next running the effectiveness of 14-15mm thickness Eperan.
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